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Dr : Sharif Ali Hammad 
Abstract 
The research aimed to identify the realization of total quality standards requirements 
among Alquds Open University academic supervisors in managing face to face 
sessions , coordinating the learning process based on thinking , using instructional 
media ,assignments and exams , achieving effective communicating with students 
through the academic gate ,and developing the scientific personality through 
scientific research in addition to innovations in the field major . 
The research sample consist of (138) supervisors . The researcher developed a 59 item 
questionnaire containing six dimensions to use it as a data collection tool .To validate 
the instrument ,the researcher gave it to a group of refrces who accepted it whereas 
the tools reliability was ensured by using Alpha-Crombach equation to compute the 
internal consistency which was 82.3% .The research indicated the realization of many 
of standards with high degree whereas some another standards were not realized . The 
researcher recommended training the academic supervisors to empower them to carry 
out their distant teaching tasks to guarantee performance quality besides actualizing 
total quality standards via managing face to face sessions and coordinating the 
learning process based on sound thinking which leads to creativity 
Besides , The researcher urged the supervisors to use instructional media in their 
meeting with their students activitating supervisors role in using the academic gate to 


achieve effective communication with learns ,and final developing the scientific and 
research skills of the supervisors. 
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aati! le Gath ill 3 yaall Lah ok (0,000) spre loads (3,000) plat) dha sie GIS Gus 
3 jaall Legals 25 (0,2047) cg loeall Leal pal s (2°9565) colisall Ugbas sie GIS Cus “ailasill Gaon Cle Lill 
Leal ails (2,9348) cclsall ghar sie GIS Cus “baie 4d pbs clalll Obs ots "le Cpa ill 
ak All 3 pial CulSa Guat) die GLa) yo 8 ple Ly Calin! call Gall Lal (0,2478) cc Lyell 
Cal pails (2.2319) ctwall Lgl sie GIS Cys "aes Ge phil ali Gi, cli) i "le 
dass gin "Agate sll le Lalll (4 Batwa!) Lite gl Cab gi "Ule Guat ll sail Lah 25 (0,7669) cs sles 
agleill 4a; by clill) pai "de Guat il 5 alll Leh 5 ( 0,7077) cs lee Gl at's (2,2609), cle 
Cilla ae geiltill oda Gai y (0,7108)o pa line Cl ails (2,3043)o pad Colum Jou gies "Wo siiall 
ests Au! prs 20018 5559 dul prs 200440uI sill DLS Glade Aut po ¢2003 > stall ae Jai Ge JS 
Alas gin Ag yo QA Culsd OI pial CL LS 62005 sda ane Jas Aus ae Calis Lil Ye 2000 
Aagane 415) agay ate col) 3 dle Ly Cis a) I all le Gd pall GLa ist Gall 5 jay 
Aye sll Ayuy yall Sle lalll Lith satLicall y Apagleill Leila gl) alata! are y Ciaall diye aie sey Qe aslailll 
le Lalll ages Guan ae La Lets Sle Lill) auc gay Coal Ae 2 jib Gus (8 
| SHAR AURIS ORUDOG ANEDDANt dA TIN] SHE! YEAFUAZ |FDZT GENIN j 
VAI ZIEAR HORE! SHED ZSic dd 21 DGFLES BL DRGD? iE 
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SGM gle ASlal) abeal) tN lal 4a My Gs lea) Gia y aloe Lau sil Ga (4) ay J stall 























(4) !gp UNgU 
BiIaIEAN 'SHELSHE! GREGRIERTGHIN] G GEDA INA HHS Godin] G GELe NO 
rae ONE) = fee) UNDE BIZIEAR | SHELSHE:| GREENE? 
1Gdk apie I eae 

4 14,43 | 9.5420 | 2,6522 Sail dais LLal aoa 1 
3 14,62 | 9.4952 | 2,6884 Sail Aydt a agai Jae g Gull pasa 2 
2 15,61 | 09,3380] 2,8696 cecal s os 88 als wail 3 
6} 13,60} 0,5162 | 2,5000 ell 3G deplia a asus | 4 
5 13,84 | 0,5420 | 2,5435 gas ge aleilly Sail) LLal Ly 5 
1 16,32 0,000 3,000 wplainy (ies ISL ASH Ga pd 6 
7 11,55 | 90,6988 | 2.1232 | jlau cel Qaida Gyo ASuS al aay ll aati 7 























rgllilS Gals Gad) Ae Gilet ge Leads LE Calis) al Gl aa gh ant Glu Uysal jeans 
pe! Lglaws gio GIS Cus ie a JS; caeie vai “le Gali ill 5 all 


in ial cial ae aks dlls Gal juss ( 0,338) shes Gilat s (2,8696)o 8 
cll ava "le Gat ll 3 alll Goh oe QA cas Ge adel ¢ sida) adeilll WW, alin (abies JS 
(2,1232) (glum Jou gins 5 palin 46) Cilia! (chads lee QS Queidall Go ASS eal ys 


Jase gay "Sule lall) (8 Ayyalaall ASLAD) paced "Gle Guat ill 3 pill Leal 3 (0,6988) cs lee Gal jail s 


Cale gde GLsY) 8 Lente 4} I) GIS Galill 5 jars (0,5162) cg lee Gh adl's (2,5000)o pad alas 
SGM Ape (ob pga, CAS Sail) Gils ge Gly) aad Lally ) guaaill s Apabatls autiy ashi) Sail 5 Ja) 
-2001 35559 Au) 35 2000 a sild Aula ao gait dati! ods 
HAP AURIS QGUDS aNEDDANt dATINKIRF! YEAFIAS |FDZTGEMIN j 
WADHEUZE NE! Se El 21 DGPUEs Bt BRYGD 2 HHFI 2 


Agagleil) Laila gl) CGM Saal 5M y cg lnall Gi ay lanl! dau gall Guu (S)ady J stall 




















(5) gp UNGU 
ROGHEUgE NEKIREGUIERTGHIN] 6 qEDANINA HiveIps FediN] G6 ELE NG 
rOHf ONE =faik LNAE FCHGHEUSE NE: KIEL 
IGqe apnag I e@aE 
2) 17,19) 0,6796 | 2.4058 Adal y A 8a) Guu shall jad AUS (gaat 1 
4) 12,32) 09,6592 | 1,7246 Aga 3) Cle) G8 [peated y LEAS pone 2 
S| 12,16) 0.7088 1,7029 lelalll a yi gueSl) pass 3 
7) 14,94) 07181) 161590) cist & guia ge Ailey za yal Cag pgs ali yy pada 4 
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16,83 | 0,7905 | 2.3551 | dalaidl | salad) Liu clout gual 558 6 
Arardteiill 























17,96 | 0,6306 | 2.5145 aslaill Liles ye uae JS Qle ali 7 





Baa] CUS Gre yada! GLlatal jo Leas Ly Ciba! (al) I ail Gh gt GL saat ll bill 
(2,5145) gelsal) Lglans gio GIS Cys "aileill Lily Ge ae US cle abi "Ute Gath Silly dnchull 
Cae hall Gl jad AS gaat "le Gaaih a) 19! 8 fall Leak 25 (0,6306)o x8 cles Gail s 
Aaala Q) cl) alld Gall 5 jars ( 0,6796)c¢ tine al pat 5 (2,4058) lism Jans gies "sAsalall y Ay Sall 
Jails sll 3S yall 8g) Yin) pplin 8 ayy LS Azegletll Lathes oll 158 po Lis) ab da geal) (joa 
Lis e233 aay DVD 5 CD Ab sees Gal Si Ql ddleyh «DAT 5 VHS 4b 8) Qle Ayala 
CUS a a yaall Lal. aah SLBY) 5S po US Ge Al pall La jSi poy Ayala deslall Gblial dpagleill 
IS Cus "las sh & pte pe Atlin s (yo pad i gs) gs ali yy prdnd "cle Cet ill 3 yaall Ayisie Let 5 
aad "Qle Gait All alll Lah 4 (0,71 81)o 58 oles Clails (1,6159) pleat) Ugh sic 
( 0,7561)cg eal) Al asV1, (1,6739)aial) Gllgial Luge GIS Gus "celal 8 (Ied) Ske 
Sus ca SY) Ca yall gee ol) alld 5 jay ists 2003 sie ae Aula ae Gai Apsill oda g 
ian Gi gala lee alba: pant) pe US Gy} Le jlo atte! 5 (Iced) jen G pulall Gl tds Gf ae 5) 
“Cy 52) gall eal lac} ADA Ge 
HAR AURIS QGUDISS aNEDDANt dATINGHE! YEAFIAS |FD2 IGEN j 
VU JOGDLIN JeligHET 21 DGFLES BL CR RYCDE! HET 2 
HULA y lial al ol) Leal 48 ly Cs gleall GI jastVly lust) aus shall Guus (6)ad) J saa 
(6) top UNgU 
(ORAL Jeg PLO EFORCE @ GRORNINA FAVES GOULIN] GE ELE NI 





DNF sfOik LENGE U JOEL | ecg fF: WORF? 
idqe apne i eae 
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6,35] 0,6531 | 2,5217 oslac) GB Quad JSI Cilia! ga Span aussi 
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6,30 | 0,5950 | 2,5000 | asia Qu jlall Agatti) oaed oll Quail AL Quis 
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6,95 | 0,4916 | 2,7609 wg suuilly 8) all Glas lh gle ALY! ¢ 5 





Bl Wl NO] ee 


7,04) 09,4857 | 2.7971 | aaa cla ctl), Saag co fae THUY att 
dy 





Nn 


7,21) 0,4388 | 2,8623 cael Ge EDU 2 DU Ge jl gels 





7,65 | 0,0000 | 3,000 | astadd Gayla) Ghaal Gle Gli 3S 5 6 
peal ALY a ledll 
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6,68 0,4780 | 2,6522 | arated ae Galeill 68 Lia Sal GI ge prdind 7, 
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6 7.45 | 09,2047 | 29565 | sly ye Ads yall GULLY any julee » jib 8 
Aeclall 
2 7,56} 09,0000 | 3,000 | — stitaseYl 5 silo Ql) alls Us Glade! gaat 2 
1 7,56 0,0000 3,000 fail TEN) ples a 10 
4 7,50] 0.1464 | 2.9783 CULE aay gle 6 yas aia i 
7 7,37}  0,2602 | 29275 A gall DUS Gye GLa slac! 5 59 ati 12 
10 6,97 | 04236 | 27681 | clase) aus clth bel Sail GI ge peas 13 
5 TAS | 0,2047 | 259565 | dates Mpseill GULL Al pet Gide Lect 14 























Cail ge Guaall Ase Gillet ge Laas Li) Calis! al) ul aall Gf aps Gulull Gyaall Gass 
a Fi ap lSY) Ca kal G) aS 52 Les ( 2,9565 —3,000) cn (ctlisall Lglans gia ¢ sh Cus 661161069 
eas cf Aulle 3 ad) aicy GULLY! sill Yb) Jd SULLY! Giusy sual) UY) ule 
Las Ca pall al jill GULLY) 8 lo Ge as Qa GUL) poled dll Gell 5 jary GLa! 
8) ols) Updo she GIS (Al I gall Lo LLY) sac) Ca Lady fiSN Leela) Lsied (All Gl gall, 
cette) Ugh sie olf Cus Shine) Gast A laa) ay (2616763) paall cg lS ye 
MS Gj Les Gligeil) Aa) are ples Gary Col Ake al jill ase (ies Les (2,7609 -2,5000) ox 
oe Alay) ell Sa) lee} ares ESI Gye Ga pall Jill (le keto 5 Gas all GUL (35 
» GL 
HOA AUIS QGUD AS aNSDDANt dATINE DAE! YEAFUAZ |EDZT GENIN j 
Willig] UEFONgEOIDGUT agi 21 DGPUEs Bi BRED 2 yHEl 2 
DIS Ce eal sill Guclatl Steal 45 sly soled ajay clsall Lass sill Gun (7) a8 J ssa 
duals) 44) gall 
































(7) !xp UNG 
rahi aNiEe DGEUETR CHIN GgROANINS EES Feu] 6 ELE NA 
HiDgyUe 
rE} «DANG = fede) LENE RinGPUEFORgELCIDoAT aYE-2 CRAEIFENE 
IGqge anne | aE 

2} 13,72) 90,3981 | 28043 | suse Glegleas Gae Jall ary 5 Argh) aU pall asian 1 
3 13,72 | 0.4657 | 2,8043 vege ally phelly Gla ye Jal Jie y du yi 2 
7} 10,50 | 09,7204 | 2.1449 | suse) Guy sig eanendill jadi (9d chee j ae eal si a 
6 11,59] 09,7156] 2,3696 Goud pape ieGhoas 4 
5 12,59 | 0.6265 | 2,5725 Ope hall ae (il dala 2k 5 
8 10,35 | 0.7552 | 21159 | oo yah Lady yy Ayu! VY) Line Cyl decla Ly) le eli 6 
1 13,94 | 03605 | 2,8478 Aaclall ca lSV) ay fill cle alli - 
4) 13,55} 0,4236| 2,7681 gw fall 3 yetisne Zeal) Uae aah 8 
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Cue (76163) Gall gh Aisa) SUL aa) Gye Leads Loy Calin Call Gl aall Gy GL Sgaall Ge esti 
azsiill le lbs Gail dnc of le ty Les (2,8043-2,8478) Gy lua! Wghusis ols 
ts hal sig Cile glealls Cus shall ayy fil Apa ahsY! 4) gill paid y deolal) Las Adil declall LalSY! 
Zayed IY) Gas ylall i jladiol ye UY duane sill ol gall Sy) 5 Gtliall 55) DE Ge Gas Jlall 
Ce Sa) cols) Ugdans gin GIS QAM) Sill Lal call le aga) 8 AS ae allay Gus all aleial pac aS yi 
BES AI) I salle 5 (2,3696-2,1159) cr colsall Lhe she es) fp Cus (663+4) oI all 2 all 
add he DLe 5M ae eal silly Ancol SY) Line Cyl Aral Lely le peg lSY) a pall ¢ ULI is gine Ye 
Jy gall Andnes Cs yhy Aealall Gi abel) ao eqlSV) a pall 8 pea ) lls Gall 5 jer y Garasill 
IY) Gist als y Sila sl Slay) 8 A gall aladtaly Gab all Quy eal gill Aglcy deelall dati 
bad 5. ja) Le YI ¢ sidall aaletlly Lgl AddLe Y Gils gles Sa SY eal sill 8 ul gall last Gf eles ail ol 
all she Aula 199995815 Geraldasts5 20032005 sik) asc Auk ys ae Git da sil 

.2003 


HARRI GUD ANSDDAYt CATING dp Ifl YEAFURD IED2 IGEN 
W TOUEAUHINS CHEKGIE! 21 DGPUES BU CRED 2 MIE! 2 


bails gale) Graal ashe) Leal 4d y cg oledl Gal jas) 5 alsa! Laue gall gus (8)aiy J stall 
































eal 
(8) !qp UNGU 
PAUHIN] GHEKEIES Op IEUURRGH IN] G qgRORNINA HIVE Gaull] G GELE NIE 
ITOUE 
IOHE| «= DENG, = fede) UNG — I TOLERNUHIN] GHEKONE:2 op IFLEZ 
IGqe apie I GaE 

2} 10,45 | 0,4731 | 2,6667 | east es Gaba Gye pty le le Jc ali] 1 
6 8,26 | 0,6908 | 251087) a yall las Q§ Ladin dle Ghee Ql pas) 2 

Asedel) GLLaa'y| 
8 7,92 | 0,6885 | 2,0217 USasdule les Qf tall Ul ick 3 
7 8,07 | 0,7619 | 2.0580 dap LAM), Ala!) Audkell GI cipal Ga du] 4 
4 9,23 | 0,7905 | 3,3551 lace yo gd Aulel) sid Ss le una] 5 
5 8,66:|) "0:8056 [20101 || aly’ geste yaad 4 Sle gine (ON cee 

daaalSyI 
I 7,30 | 0,8032 | 1.8623 Aglle eS: spss Atlas) deja asia] 7 
12 5,14 | 0,5895 | 1.3116 AS Guha y ya pall GLY) gcd gue aan] 8 
3 9,57] 0,6163 | 2.4420 | ci jaigall a AI GSY) Gle Auda 5 Ge ae Gib] 9 
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GEN! jl, 








9 7,50 | 0,8058 | 1,9130 ADLe} ge AS fille Glas uci] 10 
1 10,54 0,4648 2,6884 C59 DIA ye EL ky ADL pe ought QA cs 11 
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7,30 | 0,7065 | 1,8623 | DIS cye ala ¢Ubill (ib gd Susi GIy de Gaus | 12 
Aaclalls yeiwall abel 




















3 pial) GulS Gaal Age Gillet ye Laas Li) Calis! cal ul gall Gh easetly Gill Syaall I) lulls 
Lgl sie YS Ge (Gl DE oe dtd, Alay. oki Ga ck ele Ue A 
Oe pat be le J tl alt) le Gat ill 6 pail 65 (0,4648) 5 sleall Keil ails (2,6884) cles) 
coil 8 all 8 (0,473 1) oles Ghats (2,6667)o x8 (ols Lae gies (chewed Slee a SL 
ceglss dau gies (KSLA) Slats Gl cipal (4 atl SS! Glo derlall bl) Ge an Va) le Gait 
SS ghd le deslall Gaya S35 ciltill das (0,6163)cs shee Gi aily ( 2,4420)o pai 
Ca givall 3550 WAT WSs GAY) 5 Aull Gy aed A Sy gall DIA ye Gant gad call 
Co 8 pila DA Gyo Gl pcigall 4 AS Leal le pagal! Ca hall Gin Aaalall Go) LS ¢ Agua! si 
SI fail Ld 6 ASae aes dee ly gs Andy SS ail poy GI yeige Gy glial J) pciul Alas Ley pala! 
coflsall Ugbaus gia cosh si Cus (7+8610) Si pdill ed Age Iie Gia) die Algal cals All 


ce tunall Lil jal cs) si Cue alall ¢ Una) 45 yal day path Gly a ade 8 AS ball» GLY! dh gi ys 

Anolall mud sig pga! ode cd calSY) Ca dell age (l} alld Galil 5 jars (0,7065-0,5895) Ox 

Agu pall CY) gall elbcy 

cUJPT INGE 

rogly Lay Cll) ea gy Canall Alt UDA (ye 

Gadat g cla) (Age sill glad any ye aslailll 4 agilal gs aladll Ly les GaenlsSV! gd pciall ali -1 
Sai) gle Latlal) abel Alec Gusti y Adela; Apole ll le Lalll 8a) UDA Gyo ALLEN Sagal) jules 
NSE, ELLY! Gl sae ell pala 

Cale lalll Li} satLull Stl gl sladial le Cyd pall Ga -2 

copes all ae Se Liill g Seca! sill Gada ApagalsY! 44) gall Jelall sasha) 8 Cyd pliall 59 edi -3 

Aaalooally Qua shall Apedd Apt cM Corgi Lay gas ills ed pall Apalell's Agiaall GI Leal dyad —4 
-gglauill eeinall Ayaii 4 
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AUIS 2 aitl Ley y aSsle aDLull 
Ba gall jules Gia Cblbis cle 4 ya'll I) Cag Lal ja el jal Caalll » ody 
Ow aval lb Geils Aa gidall Qjoaill deala & lSV) a pel ALLE 
cle Ighin DE Ge dll, Ll ab Ye Ubay) lie DU) I) Lay! hy 
LS Ap tSV) 0) gall jue Ugly) ob Gey Leised's ch Galil Jf punSl Glee 
‘jks, shammad@gou.edu (Mall (15 SIV) a yall pe LL) J} Gi 
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Ag yall Sileclall alall abate lg ca tally SIM ay sitll alo «( 2003 ) Ag yall lestall alas -1 
alec 5 ay sill Gusti is :ylec . slaty! elec] 

-2006-2004 cil sisal alas) Jac Abd «cou allel Gla slat) -2 
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pH Aghteall Ghasill Agal sd Gaoall gh sll Ga abel Ginally lal) adel Aye ill 5a gall —5 
ced Bedalls cr yall Gh sll Ca cake) Canal y Lal aeill Qe yl ghuuall oly 5g alll teal 
-22001/12/27-24 Gs 3_plall 
Bagel blab Coclee Gules gah Aga geal ApgalSY! Agi) Glalast «(2002) aas tha Qual -6 
.2003:231 Ga «1423 danill 53 cLarell Se spill al Anala Ay gs ill » ghell Alas ALALEI 
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© Agy fal Cala gl gly Lad gall 8 ga ¢ Agy fill AMS ¢ a gees Lal decle ¢ Lal gall Gllbeie ¢ gua 8 alall 
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2003 lec ¢ 48 ral) acne Ali} sai: 2003 
Aabaiall Ayala Gla gall ¢ gia gd Ay yell Glaslall 3 jlo) «2003 dis Gyane dead Glas -9 
1B PLA) HLA 59g Sagas cA oY) Avail da pal 
Jaga GI Satna s ei Ge el) Gbsll Ca adel 2 gb ga ©2003 dae Bad Gno-10 
Jalal ASLAM 45 eal fall cde sorpce 
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Cl gla deal Aas fill AUS (oo yall Gu gll a alaall sac} 8 dasa) phe sala os sill (allel 
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OY) Glee pill 5 Ae Lal 3 lull loads ilove sea! dea 
Aguas yall Cole Lal (I) da gidall (yasill Aeale (cd Cue shall 6 $2004 dau | sill gad) TLS Glau -15 
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50-28 Ge dil Codd SA! saddle Glu all, GLU 4a siaall 
GLAS da gidall Guaill deca Uae cae ge Ay yill § Conall Glalath2005¢ «Sl Glu 17 
42-9 yee er Sih Cp pd Cpndladl aaelle Lal pall, 
Cala) lal) jlo rag yy Ay yall DUM a Ay sill Also GUY! :(2000) caslall ae ai) ue -18 
cet yell Sal) gate « pues CA clay crolall aileill Ayers 61997 Ais cronl aps raul) ae -19 
CO IV eglac «GY 5 Glasluall yy yall Glalall (4 Lal) ale 
pads Cans 6 cllell auleill Glu ge (8 5a gall 5 sla! 1(1998) reroe dy 5545 ¢ dead gl ja jell ue -20 
¢ Bantall Ay yall GIL) Anata 6 jeeall GI ele ee 8 ell Gall C4 hall ale peige UI 
1 zp 6 1998 joss 15-13 © Gall 
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